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JOB POSTING: RESEARCHER 
EVIDENCE RESEARCH AND EVALUATION 

 
 
ORGANIZATIONAL BACKGROUND 
EVIDENCE is a unit of First Work. First Work advocates for a sustainable youth employment 
delivery network in Ontario. Through supporting the work of local youth employment centres 
across Ontario, First Work aims to help youth find and keep meaningful employment that will 
help improve the quality of their lives. Since 1988, First Work and our network of over 70 
service organizations have been committed to delivering accessible, high quality, outcomes-
based employment services to youth. First Work has also undertaken research focusing on 
issues related to youth employment in Ontario. The goals of our research are to address the 
needs of youth and to build a knowledge base that we can share with community organizations, 
governments and members of the general public.  
 
EVIDENCE provides community-based research and program evaluation to service 
organizations, government departments and foundations focusing on issues related to youth 
across Ontario. In the past four years, EVIDENCE has conducted over 40 projects that meet 
stakeholders’ information needs and build their capacity. EVIDENCE primarily conducts 
qualitative research using a participatory approach and is developing its expertise in arts-based 
methods such as photovoice and life mapping. Community stakeholders are involved in every 
key area of the research, and the time and resources they need to invest is adjusted according 
to their capacity. We believe in research that is done by, for and with community members, 
who have a voice in determining why and how the research is being done. Please see our 
website http://www.evidenceconsulting.org/ for more information. 
 
OVERVIEW OF POSITION 
The Researcher is primarily responsible for delivering community-based research and 
evaluation services to client organizations. EVIDENCE employs a participatory approach where 
the Researcher also acts as a facilitator, collaborator, learning resource, and manager for the 
project. S/he plans, oversees and performs work at all stages of the research process. Each 
project is unique so the Researcher needs to use a different combination of skills each time. 
 
The Researcher is accountable to the Research Manager, EVIDENCE. 
 
RESPONSIBILITIES 
Under the direction of the Research Manager, the Researcher:  
 Conducts situational analyses of programs and their organizations including:  
− identifying program objectives, developing program descriptions and logic models 
− identifying stakeholders and their goals, interests and information needs 
− specifying and framing evaluation questions. 

 Plans and designs research and evaluation projects including: 
− incorporating consultation and stakeholder involvement as appropriate 
− selecting appropriate data collection and analysis methods 
− incorporating triangulation, multiple methods, multiple perspectives, and multiple lines of 

evidence 
− selecting appropriate sampling methods. 
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 Conducts data collection, analysis and interpretation including:  
− reviewing program records and documents 
− developing and implementing surveys 
− developing consent forms, interview and focus group guides and seeking informed 

consent from respondents 
− conducting interviews and focus groups 
− conducting observation while sensitive to culture and context 
− facilitating meetings and other group processes 
− coding and/ or quantifying qualitative data 
− developing flow diagrams 
− constructing and manipulating databases 
− using descriptive statistics (frequencies, means, etc.). 

 Fulfills reporting requirements to clients including:  
− developing a communication strategy and having regular and timely communications 
− providing rationales for decisions throughout the evaluation 
− drawing conclusions and developing insightful, data-based recommendations that add 

value for the client 
− preparing and making presentations and written reports of procedures and results 
− using graphical displays if appropriate 
− presenting results clearly and simply so that clients and other stakeholders can easily 

understand the process and results 
− actively disseminating information to stakeholders as resources allow 
− presenting information that applies adult education principles and techniques. 

 Facilitates stakeholders’ meetings including: 
− having command of core knowledge and practices of facilitation such as group 

development cycle, conflict resolution modes, knowledge of adult learning styles and 
cycles, group problem-solving methods, approaches for engaging adult learners 

− using methods to both reflect back and track group ideas and decisions 
− designing and delivering content for group meetings, and managing the successful 

realization of the meeting agenda 
 Engages in business practices and marketing including: 
− developing and sustaining business through increasing depth of relationships with clients 

and earning repeat business and referrals 
− responding to requests for proposals for contracts and grants 
− recognizing opportunities for internal business development and recommending an 

appropriate course of action. 
 Performs project management including:  
− negotiating with clients before starting the project  
− writing formal service agreements 
− communicating with clients throughout the project 
− budgeting and scheduling a project 
− managing the time it takes to conduct a project 
− managing the risks involved 
− consistently employing documentation practices 
− presenting work in a timely manner 
− systematically reviewing data, analyses and reports for accuracy and quality. 
 



3 

 Assists the Research Manager with other duties as assigned including: 
− attending meetings as required and participate as a member of the EVIDENCE team 
− representing EVIDENCE professionally in the community when required 
− developing awareness of EVIDENCE and making presentations of EVIDENCE projects at 

conferences. 
 
QUALIFICATIONS 
 University degree (post-graduate preferred) with demonstrated academic achievement in 

social sciences, health sciences or related discipline. 
 At least five years demonstrated experience in several of the following: community-based 

research, program evaluation, group facilitation, organizational development, program 
development and design, and/or public policy development 

 Excellent organizational skills, interpersonal skills, facilitation skills, time/ project 
management skills, and attention to detail 

 Proficiency with Microsoft Outlook, Word, Excel, Powerpoint, and Internet Explorer 
 Comfort and competence researching and analyzing both qualitative data 
 Aptitude for translating research findings into action 
 Knowledge of adult learning, education and training 
 Valid drivers license is required 
 Access to a vehicle is preferred 

 
In addition, the ideal candidate will be selected for this position because it matches their long-
term career plans in terms of its: 
 flexibility to accommodate life-work balance 
 focus of the work on community-based research and evaluation 
 context within a small-to medium sized organization with a provincial focus. 

 
CONDITIONS 
 Part-time to begin with (2 to 3 days per week) with the potential to increase to full-time 

depending on funding 
 Position duration: 1 year contract with the possibility of renewal 
 Salary range $45,173 - $49,874 pro-rated depending on qualifications 
 Flexible hours 

 
APPLICATION PROCEDURE  
Please submit a covering letter and resume by e-mail to: Lavinia Lamenza, Research Manager at: 
llamenza@evidenceconsulting.org. Please state “EVIDENCE Researcher” in the subject line. 
  
DEADLINE   
Position will be kept open until a suitable candidate is found. 


